
The Catalog Home page now has improved 

searching capabilities.  The new Catalog Naviga-

tion Panel allows users to quickly refine their 

search results.  Search filters such as Supplier, 

Keyword, and Price will populate the Catalog Navi-

gation Panel based on the search.  Frequently pur-

chased items can still be added to ‘Favorites’ fold-

ers as they are today.  Instead of starting at the title 

page when creating requisitions, users in the up-

graded system will be directed to the Catalog home 

page first.  You will see more of this feature in train-

ing, but we think you will find it very valuable. 

TRAINING 

CORNER 

The go-live date 

change has allowed 

for a variety of en-

hanced training op-

portunities, including 

webinars, in-person 

regional training, 

online training and 

job aids.  Check back 

each month for train-

ing schedules and up-

dates. 

T h e  N C  E -

Procurement Up-

grade team is near-

ing the end of Pass 3 

of System Testing 

and is working to 

retest issues found.  

Your school sys-

tem’s NCID Dele-

gated Administrator 

may have created 

IDs for your users.  

Users need to log 

into NCID within 

14 days of account 

creation and estab-

lish their security 

questions. 
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More information about Procurement 

Transformation and the NC E-

Procurement Upgrade can be found on 

the web.   

If you have questions or comments 

about information covered in this issue, 

please contact the NC E-Procurement 

Help Desk at ephelpdesk@its.nc.gov.   
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As mentioned briefly in the last issue, the go-live 

date of the upgraded NC E-Procurement system 

has been extended to July 2012.  This change 

was driven by feedback from school systems 

and other agencies that a go-live at the start of 

the fiscal year would align better with existing 

business processes. 

How does the extension help schools? To 

provide a fresh start and enable better system 

performance in NC E-Procurement, historical 

transaction data will not be converted to the up-

graded system.  You will still be able to access 

transactions in the old system after go-live, but 

on a ‘read-only’ basis.  As a result, you will need 

to complete or close open transactions towards 

the end of the fiscal year ending June 30
th
.  

Most entities already follow fiscal year-end proc-

esses to close out orders, so moving the go-live 

date allows this closeout activity to occur in con-

junction with normal annual fiscal year-end 

processes.   

What does this mean for me?  For now, this 

means you will continue creating and receiving 

on orders as usual.  As the end of the fiscal year 

approaches, you will follow your school system’s 

year-end process, working to close all transac-

tions.  You will receive reminders and be en-

couraged to hold off on starting new requisitions 

in NC E-Procurement closer to the go-live date.  

More information regarding any specific situa-

tions will come from a designated contact at 

your school district. 

What will we focus on in the meantime?  As 

the go-live date change was driven by business 

need, it gives the upgrade team time to provide 

additional training opportunities, including new 

online training modules and live training ses-

sions.  The live training sessions, focused on 

new functionality in the upgraded system, will 

include a combination of webinars and in-

person training opportunities, including regional 

training sites for school systems. 
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